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Cdepa KynpTypbl IOCTaBHJIA B LEHTP CBOEH NEATENHHOCTH CAaMOI'0 YeIOBEKA, Kak
BEICIIYIO OOILECTBEHHYIO LIEHHOCTb, €T0 WHTEPECH, MOTPEOHOCTH, C/IENaB €ro Y4acTHHKOM
CO3MJATENIBHON KyJIbTYPHOH NEATeNbHOCTH, a FOCYNapCTBO MPU3BAHO JIHIIh CTUMYIHPOBATh
CAMOOPTaHU3AIHIO0  COIMOKYIBTYPHOH  JESATEIBHOCTH W  CAMOPA3BUTHE  KYJIBTYPBI
MOCPEICTBOM IIPaBOBO, 5KOHOMHUECKOH, OpTraHU3aIIMOHHOMN HOJIEPIKKH KYJIBTYPHI, & TaK JKe
00ecrieunTh  CO3JaHMEe  COOTBETCTBYIOIECH  CETONHSIIHEMY  [THIO UHPpACmMpyKmypol
COLMOKYIBTYPHOH cdepbl, YCIOBUH IS pealu3alld AyXOBHBIX MOTPeOHOCTEH YeloBeKa.
YupexxaeHuss KylnbTypbl Bcex (opM COOCTBEHHOCTH IIPH3BAHEI HANPABIATE YCHIIUS HA
CO3[laHWe, pa3BUTHE, pPACIpOCTPAaHEHHE KYJIbTYPHl, OpPTaHM3alUI0 COAEPKaTEIBHOTO
oOIIeHNs, OTIObIXa 4YeJlOBeKa W BOCCTAHOBIEHUS ero cuil. HeoGxomumo obecriednTh
pacmpocTpaHeHue IyXOBHO-KYJIBTYPHBIX IIEHHOCTEH, WX aKTHBHOE TBOPYECKOE OCBOEHHE
mompMu B chepe gocyra B HelsX (OPMHPOBAHHS TAPMOHWYHO PA3BHUTOM, TBOPYECKH
AKTUBHOH JIUYHOCTH.

HNudpacTpyKTypa COLHATLHO-KYIBTYPHOH ChEphl — 3TO COBOKYITHOCTh MaT€pHaIbHbIX,
OpraHH3aI[HOHHEIX, GbHHAHCOBO-IKOHOMHYECKHUX, KaIpOBBIX, HHGOPMAIIIOHHO-
METOIUYECKUX U UHBIX YCIOBHI OCYIIECTBICHUS COLMAIBHO-KYIBTYPHON e TeIbHOCTH.

CommokyneTypHass  chepa  OXBaThIBaeT  pa3BETBIEHHYID  HHPPACTPYKTYpY
00pa3oBaTeNbHBIX, BOCHHTATENBHBIX, HWH(OPMAIMOHHBEIX, IPHPOJOOXPAaHUTENIbHBIX,
PEKpEarMoOHHBIX U IPYTUX TOCYIApPCTBEHHBIX U 00IIECTBEHHBIX HHCTUTYTOB.

CucreMa opraHu3alyii Ky IbTypHOH cthepbl MHOTOCIOHHA, pa3fielieHa Ha YPOBHH, BUJIB
H (GOpPMBI COLMOKYNBTYpHOH cdepsl. Ilo BHOaM BBIAEISIOTCA WHCTUTYTHI COLMAIBHO-
KyJIbTYPHOHM ccepsl (Hay4dHO-HCCIIEAOBATENbCKHE YUPEXKISHUS, YUYPEXKIEHHUS HCKYCCTB,
TBOPYECKHE COO3bl M MHBIE O0BEIHHEHHS XYJI0KECTBEHHO-TBOPYECKON HAIpaBJIEHHOCTH),
00pa30BaTeIbHO-BOCIIUTATEBHEIE YIPEIKASHNS; HAayYHO-IIPOCBETUTENBCKUE YIPEIKICHHS,
KYJIbTYpHO-IOCYTOBbIE yUpekAeHHss ( B TOM 4YHCIE€ M BEIOMCTBEHHEIE); CaHATOPHO-
KypOPTHEIE W  TYPHCTCKO-OKCKYPCHOHHBIE  YUPEXIEHHS;  KyJIbTypPOOXpPaHHUTEIBHEBIE
MHCTUTYTHL. Kaxnas GopMa COLHMOKYJIBTYPHBIX YUPEXKIASHUH HMEEeT CBOM CIElM(pUIECKUe
0cOOEHHOCTH M JOJDKHA OBITh BRIpaXKEHA B OTIPEIEICHHOM CHCTEME I10Ka3aTeleH.

OnHako He3aBHCHMas OIEHKA KadyecTBa YCJIOBHU OKa3aHUH yCIyr OpraHM3alMsiIMU
KYJIETYPEI B ONPE/IENIEHHOM CTENEHH «yCpeoHsIeT» pa3rpaHudeHre 1o GopMaM KyJIbTypHO#H
NeATeTbHOCTH BCIEACTBHE YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Tpebopanuii. HesaBucumast

OIleHKa KadecTBa yCJIOBMM OKa3aHHWs YCIIyT OpTaHH3allMiMH KyJIbTypel Oasupyercs Ha



ONpeeIEHHBIX TMOKA3aTeNsAX, KOTOpble KaK pa3 M BEIBISIOT CIIOCOOHOCTH OpTaHU3allHi
KYJIBTYPHI IIPEIOCTABHTE TPaK(aHaM KauyeCTBeHHBIE YCIYTH H PaCCUUTHIBAIOTCS B Oallax.

EvHBIHA IIOpSIOK pacyeTa mokasaresei, XxapaKTepu3yIOIHX 00Imue KPUTEPHH OLIEHKH
KayecTBa YCJIOBHM OKasaHus yCIyI OpraHW3alUsIMHU B cepe KyIbTyphl, OXpaHBl 30pPOBBS,
06pa3oBaHusi, COLMATHEHOr0 OOCTYKUBaHUS U (elepalbHbIMH YIPEKISHHAMH MEINKO-
COLIMAJIbHON 3KCIIEPTU3EI (mamee COOTBETCTBEHHO — OPTraHMU3aI[iK COLUATIBHOM
cepsl, Equubnii nopsaok), pazpaboTad B LesIX METOANYECKOr0 00eCIeYeHUS TPOBEICHNS
He3aBHCHMOW OILEHKH KadecTBa YCIOBMH OKa3aHHs YCIyr OpraHM3allMsAMH COLMAIBHON
cepsl (flaee — HeaBMCHMAs OLEHKA KauyecTBa) B COOTBETCTBHM C 4YacTeio 2 crarbu 12
denepanbHOro 3akoHa or 5 gexabpst 2017 r. Ne 392-@3 «O BHeceHMH H3MEHEHHH B
OTHeJBHBEIE  3aKOHOAATeNbHBIE aKThl  Poccuiickoii  @exepanuu MO  BOIpOcaM
COBEPIIEHCTBOBAHKS [IPOBE/IEHNS HE3aBHUCHMOI OIIEHKH KauyecTBa YCIIOBUM OKa3aHHA yCIyTr
OpraHM3alusMH B cdepe KyIbTYpBl, OXpaHBI 3/0pOBbs, 00pa3oBaHMs, COIHMAIBHOIO
obciTyxuBaHus U (QeIepaTbHBIME YIPEKISHUAMA MEINKO-COIUATBHON SKCIIEPTU3BD).

[loka3aTeny, XapaKTepu3ylolue OOIIMe KPUTePHH OLEHKM KauecTBa YyCIIOBHH
OKa3aHHs YCIIyI OpTaHW3alusIMH KyTIbTyphl (Jajiee COOTBETCTBEHHO — TOKa3aTeNl OLCHKH
KayecTBa, KPUTEPHH OICHKM KadecTBa), YCTAHOBIEHBI B cdepe KyNBTYpBI - IPHKa3OM
MunucrepcTBa KynbTypsl Poccuiickoit @enepanun ot 27.04.2018 No 599, mpukazaMu
MunTpyna P® or 31.05.2018 Ne 344m «O6 yteepxpeHu# EnmHOro mnopsnka pacdera
rokazaresiel, XapaKTepu3yIOmiX ObLIHe KPHTEPHH OIeHKM KauecTBa YCIIOBHH OKAa3aHMUs
yCIIyT OpraHM3alusMHi B cepe KyIbTypel, OXpaHbl 3[0pOBBS, 00pa3zoBaHMsl, COLIHAIIBHOTO
obcayKuBaHuS U (efepalbHbIMH yIPeXKICHUAMU MeIUKO-COLMATbHON 3KCIEPTU3ED), OT
30.10.2018 Ne 675H «O6 yTBepkaeHHHM METOIWKH BBIABICHHA H 00001IeHHsT MHEHUSI
rpakjiaH O KauecTBe YCIOBHA OKa3aHHs yCJIYT OpraHM3alusIMH B cepe KyJIbTypbl, OXpaHBbL
3/I0pOBBS, 00Pa30BaHMs, COLMAIBHOr0 OOCITYXKMBaHUS M (efepabHBIMA yIPEKACHUAMH
MeIMKO-COITHATEHOM SKCIIEPTHIEDY.

3HaueHmsi TOKa3aTeneil OIEHKH KayecTBa pACCUYMTHIBAIOTCA B Oawmax M HX
MaKCHMaJIbHO BO3MOXHOE 3Hauenue cocrapiieT 100 6ammos:

a) I KaXKOro IoKa3aTells OLEHKH KadecTBa;

0) 1Mo opraHu3aluy,

B) B IIeJOM [0 OTPAC/H, MYHHIIMIAILHOMY 00pa3s0BaHHUIO, cyosexTy Poccuiickoi

®enepanmu, Poccuiickoit Pegepanuy.



[Ipu mpoBenenmu cbopa U aHanuza HHPOpPMAMK 00 YCIOBHSX [ESTEIBHOCTH
OpraHu3alliil KyJIeTypEI B paMKkax HezaBrcuMoi orieHKH OO0 «Butaguau» pyKOBOJACTBYETCS
CIIEQYIOUIMMH HOPMaTHBHBIMH aKTaMHU:

- 3axooM Poccuiickoii ®Pemeparmu ot 09.10.1992 Ne 3612-1 «OcHoBEI
3akoHoJaTenscTBa PO 0 KynbTypey;

- QepmepanpHbiM 3aKkoHOM 0T 5.12.2017 Ne 392-03 «O BHeceHMHM W3MEHEHHH B
OTHENBHEIE  3aKOHOJaTeNbHBle  akThl  Poccuiickoii  @Dejepalii 1O BOIIPOCaM
COBEPIIIEHCTBOBAHUS MPOBEICHHS He3aBUCHMOI OIIEHKH Ka4ecTBa yCIOBHH OKa3aHWs YCIIyT
OpraHu3alisIMi B cdepe KyJIbTYyphl, OXpaHBI 370POBbS, 00pA30BaHUs, COIMAIHLHOIO
00CIyXMBaHUA U (helepabHBIME YIPEKISHUIMH MEUKO-COIMAIBEHON SKCIIEPTH3B),

- QepnepansHbiM 3akoHOM OT 21.07.2014 Ne 256-@3 «O BHeCeHHM H3MEHEHHH B
OTHeNbHBIE 3aKOHOaTeNbHble akThl Poccuiickoil Pefepanuu IO BOIPOCAaM IIPOBEACHUS
He3aBHCHMOH OIIEHKH KauecTBa OKa3aHWs YCIyr OpraHM3alusMH B chepe KyIbTypEbl,
COLMAIEHOTO 0OCITyKMBaHUs, OXPaHbl 37I0POBbs U 00pa30BaHU»;

- moctanoBnenreM [IpaButenscTBa Poccuiickoit @eneparmu ot 31.05.2018 Ne 638 «O6
yTBepkIcHuH IIpaBun cGopa u 0600LIeHAs MHGOPMAIMKM O KaueCTBE YCIOBHA OKa3aHHs
yCIyT OpraHM3alMsaMHU B cdepe KyIbTYphl, OXpaHBl 370pOBbs, 00pa3oBaHus, COLHATBHOIO
obcmyKuBanus U GpefepaTbHbIMUA YUPEKISHHAME MEIUKO-COLHABHOH 3KCIIEPTH3BDY,

- IepedyHEeM MOKa3aTellei, XapaKTepH3YIOIMX OOlue KpUTepUH OIEHKH KadecTsa
YCIOBMA OKa3aHWss YCIyT OpraHHM3alldsMH  KyJIbTYpBl, YTBEpPKICHHBIM MPHKa30M
MumnncrepcTBa KyabTypsl Poccuiickoit ®eneparuu ot 27.04.2018 Ne 599;

- MeToauKol BHIABIEHUS U 0OOOIIEHMsS MHEHHSI TpaXJaH O KauecTBe YCIOBHH
OKa3aHMs YCIIyT OpraHu3aiusMu B cdepe KyIbTYpBI, OXpaHbl 37|0pOBbs, 00pa3oBaHud,
COLMANBHOTO OOCIY)KMBAHHS ¥ (elepaIbHBIMA  YUPEXICHUSIMHA MEIUKO-COMUaIbHON
SKCIEepTH3bl (YTBEpXKAEHAa NpPHKa3oM MUHECTEPCTBA TPyAd U COLHATBHOHM 3allUThbl
Poccuitckoit @eneparau ot 30.10.2018 Ne 6751);

- eIMHBIM IIOPAIKOM pacdeTa MoKasaTeled, XapaKTepu3yHoIuX oOIue KPUTEepUH
OLIEHKM Ka4yecTBa YCJIOBMEl OKa3aHHs yCIyT OpraHHM3alMAMH B c(epe KyIbTypbl, OXpaHbl
3/[0pOBBS, 0OPa30BAHMSA, COLMAILHOrO OOCITYXHWBaHHA M (enepanbHbIMA yIPeXACHUIMH
MeTHKO-COLMANBHON 3KCIepPTH3Bl, YTBEPXKIEHHBIM IIpHKasoM MUHHCTEpCTBAa Tpyda H
colmanbHON 3amuTsl Poccuiickoit @enepauuu oT 31.05.2018 Ne 344n «OO6 yTBEpXKICHHH

EfMHOro TIOpS/IKa pacueTa MoKasaTeleil, XapaKTepu3ylOIIMX OOIIMe KPUTEPUH OLCHKU



KayecTBa yCIIOBHI OKa3aHHs yCIyr OpraHu3alusMu B chepe KyIbTypbl, OXpaHbl 30POBb4,
00pa3oBaHMs, COMUAIEHOTO OOCTY)XHWBaHHUA W (elepaJbHBIMH YUpPEKACHUIMH MEeIUKO-
COLIMANIEHOM KCIIEPTU3BIY;

- ITpukazom MunucrepctBa dhunancoB Poccuiickoit @enepanuu ot 22.07.2015 Ne 1161
«O cocraBe MH(DOPMALIMK O PE3yJIbTATAX HE3aBUCHMOM OIIEHKM KadecTBa 00pazoBaTelbHOMN
NesTeTFHOCTH OpTraHu3aluii, OCYIIECTRISMIONINX 00pa30BaTeIbHyO AeITeIbHOCTh, OKa3aHUs
YCIYyr OPraHu3alisIMM  KYJIBTYpPbl, COLMAIBHOTO OOCITy)XHBaHHS, MEIULUHCKUMHU
OpraHH3allNuAMH, pa3MelnaeMoil Ha OQUIMATLHOM caifTe as pasMelleHUs HHQOPMaluU O
rOCYIAPCTBEHHBIX M MYHHIUIATBHBIX  YYPEXKIOEHHSIX B HMHOOPMALMOHHO-

TeJeKOMMYHHUKAITHOHHOM ceTh «HTepHeT» ¥ NOpANOK ee pasMEeLICHHUI».

I'nasa 1. Ilporpamma ucciieI0BaHUSA



(omucaHHe HHCTPYMEHTAPHS OLeHKH KavecTBa YCJOBHH OKa3aHUs yCJayr
opraHuzauusiMi KyasTypsl ropoaa Ilbite-fIx XanTei-MaHCHICKOr0 aBTOHOMHOTO
okpyra-tOrpsbr)

TepMHHBI H ONIpe/IeJIeHU

BeiGopka (BTOpUYHAsS COBOKYIIHOCTE) — 9aCTh OOBEKTOB F€HEPAIbHOM COBOKYITHOCTH,
0TOGpaHHAs C IOMOLIBK CIIEHUAIBHBIX TPHEMOB AN MOJydeHHs MHpOpMammu 000 BCel
COBOKYITHOCTH B II€JIOM

BriGopo4HbIii MeTOA — METOJ] BEIOOPOYHOI0 HCCIIEA0OBAHKs, TTO3BOISIONIHN [e/laTh
3aKIIOUEHHS O XapakTepe paclpeleleHus WM3y4aeMbIX [PU3HAKOB TeHepalsHOM
COBOKYIIHOCTH Ha OCHOBaHHMH PACCMOTPEHHUs HEKOTOPOH €€ YacTH, Ha3hIBaeMOi BRIOOPOYHOM
COBOKYITHOCTBEO HITH BEIOOpPKOM

I'enepanbHasi COBOKYNHOCTh — COBOKYIIHOCTH BCEX BO3MOXKHBIX COIHAlIBHBIX
0OBEKTOB, KOTOpas IOIJIEKUAT HU3YUSHHIO B IpefelaxX I[pOrpaMMbl COLMOJIOTHYECKOIo
HCCIIeIOBaHMUSL.

I'unoTe3a — 5TO BEPOATHOCTHOE IIPEIIOI0KEHNE O IPHYHHAX SBJICHHS, B3aUMOCBA3AX
MEXIy W3ydaeMbIMH COIHATBHBIMA SBJIEHHSAMH, CTPYKTYpe H3ydaeMod TNpobieMsl,
BO3MOJKHBIX ITOIX0O/IaX K PEIICHHIO COI[HaIbHBIX IPOOIEM.

3aJa4YH COLHOJIOrHYECKOro HCCJeJOBAHHSA — COBOKYIMTHOCTh KOHKPETHBIX IEJIEBHIX
YCTaHOBOK, HANPaBJIEHHBIX HA aHAJIM3 U PEIICHHsA [POOTEMBL.

MeTo[ AaHKeTHPOBAHHMS — TICHXOJIOTHYECKUH BepOaNbHO-KOMMYHHKATHBHEIM METOL,
3aKIIOYAIONMICS B  OCYIIECTBICHWH B3aUMOJEHCTBHS MEXIYy HMHTCPBBIOEPOM U
ONpaIIMBaeMBIMA  TIOCPEICTBOM IIONydeHHs OT CyOBeKTa OTBETOB HA 3apaHee
copMyJIHpPOBaHHEIE BOIIPOCHL.

HepxirouyenHoe HabaoJeHHe — BHJI HAOMIONEHHS, IPH KOTOPOM HCCIIENO0BATEIb
HaXOAUTCSA BHE H3y4aeMOro 0ObeKTa.

Hezaprcumas OlEHKA KavecTBa — OIEHOYHas IIpollefypa, KoTopas HalpaBjieHa Ha
TIOJTydeHHe CBEIEHHH O IesITeNbHOCTH OpraHU3alii, OKa3hIBAIOLIMX COLUANbHRIC YCIYTH, O
HoJydYeHUH HHGOPMAILIMH O TAKUX TapaMeTpax, Kakx:

- OTKPBITOCTb U JOCTYIHOCTh HH(pOPMaLKU 00 OpraHUu3allim;
- koM(bOPTHOCTH YCIOBHH IPEeJOCTABIEHHS COLUANBHBIX YCIYT, B TOM HHCJIC BPEMI
OXKHIaHHUS TIPEJOCTABICHHUS YCITYT;

- JOCTYIHOCTB YCIyI I HHBAJIHI0B,



- 106pOXKEIATENBHOCTD, BEXKIHBOCT PaOOTHHKOB OpraHHU3allii;

- YIOBJETBOPEHHOCTH YCIIOBHAMHM OKa3aHHUS yCIIyT;
obcyxaeHHe nojydeHHBIX cBemeHuii B OOIIeCTBEHHBIX COBETaX IPH  OpraHax
MCIIONHATEIBHOM BIacTH cyOBekToB P® ¢ I[enblo YIydlleHHs KadecTsa paboTEl
OpraHM3alliii, OKa3bIBAIOIIMX COLUATbHBIE YCIYTH, H IIPHHATHS yIPABICHIECKUX PeLICHHH.

OGbeM BBIGOPKH — 4YHCIO EIWHHAL[ HAOIIONEHHUS, COCTAaBIAIONIEE BEIOOPOYHYIO
COBOKYITHOCTb

O6beKT COLMOJOrHYecKOro Mcc/jeJOBAHHs — SBIEHHE HJIM MPOIECC, Ha KOTOpoe
HaTpaBlIeHO COI[MOIOTHUECKOE UCCIIEIOBAHKE.

IoTpeOHTENBLCKAN KCHePHMEHT — BHJ 3KCIEPHMEHTa, TOA KOTOPBIM 3KCIEPT
BBICTYITIAeT B Ka4eCTBE IIOTPEOUTENS YCIIYT.

IlporpaMmMa mHcc/IeOBaHHA — JIOKYMEHT, KOTOPBIH OpraHU3yeT H HalpaBJIieT B
OIIpEJIETIEHHOM MOCIIeI0BATEIBHOCTH HCCIIS0BATENBCKYIO e TeNbHOCTD, HaMeyas IyTH €e
OCYIIECTBICHUS.

IlpeaBapuTe/ibHbIH CHCTEMHBIH aHaJH3 00beKTa — 3TO MOJCIMPOBAHHE
WCCIeqyeMOil TpOGTeMBl, pPACU/IECHEHHEe ee Ha SJIEMEHTHl, ACTaTu3alys [poOTIeMHOM
CUTYallUH.

Penpe3eHTaTHBHOCTL — CBOMCTBO BHIOOPOYHOM COBOKYITHOCTH BOCIIPOU3BOAUTE
IIapaMeTPhI U 3HAYUTENBHBIE 3TIEMEHTHI F€HEPaIbHOH COBOKYITHOCTH.

CouuanbHOe HMCCleJOBaHHe —  CHCTeMa  JIOTHYECKH  IIOCIIE0BATEIBHBIX
METOIOJIOTUYECKAX, METOJHYECKMX W  OpPraHHM3al[AOHHO-NIPAaKTHYECKHX  NPOLEAyp,
CBSI3aHHBIX MEXIy CO00# eIUHOH LENbI0: MOJyYUTh JOCTOBEPHBIE NaHHBIC 00 uzyyaeMoM
SBIICHUU WM IIPOLECCe IS MX IIOCIEIYOIIEro MCIOIb30BaHusA B IPAKTHKE COLMATIBHOIO
yIIpaBIeHUA

Ileab COMHANLHOTO HCCIEIOBAHMS — OTO OXHMAAEMbIl KOHEYHBIH PpE3yIbTaT
(pemtenne mpoOIEMBI), KOTOPhIH MOXHO MOCTUTHYTH TOJIBKO C IIOMOIIBIO IMPOBEICHHA
HICCJIEIOBAHHUA.

[IporpaMma paspaboTaHa B COOTBETCTBHH C 3akOHOM Poccuiickon Odenepanuu OT
09.10.1992 Ne 3612-1 «OcHOBBI 3akoHOAaTeNbCTBa PO 0 KyIbType»; PeepatbHbIM 3aKOHOM
oT 5.12.2017 Ne 392-®3 «O BHeceHHWH H3MEHEHWH B OTAEIbHBIE 3aKOHOMATE/IbHBIC AKTEI
Poccuiickoii @epepaiiii IO BOIPOCaM COBEPIICHCTBOBAHMA IPOBEACHNUA HE3aBUCUMOM

OLIGHKH KaueCTBa YCIOBUH OKa3aHWs yCIyr OPraHH3alMsAMH B cepe KyNbTypBl, OXpaHbI



3[0POBBsI, 00pa30BaHU, COIHANBHOIO OOCITy)KHMBaHMA MU (elepanbHBIMH YYPEIKICHHIMU
MEIUKO-COLMabHOM  sKkcmepTusbl», IlocraHoBnenweM [IpaButenscrsa PoccuicKoi
®enepammu ot 31.05.2018 Ne 638 «O6 yreepknenuu Ilpasun cbopa u 00001IIeHn
vH(GOPMAIM O KA4eCTBE YCIOBHH OKa3aHWs YCIYr OpraHM3alHAMH B cQepe KyIbTYpEL,
OXpaHEl 370pOBbs, OOpa30BaHWs, COLMAIBHOIO OOCIy)XHBaHHS H (DeIepalbHBIMU
yUpeKACHUAMHU MeIUKO-COLMAIbHOM SKCIIEPTHU3EDY; [lepeunem TIOKa3aTeleH,
XapaKTepU3YIOIIUX OOIfe KPUTEpUM OLEHKH KadyeCTBa YCIOBHU OKasaHHA yCIyT
OpraHW3alMsIMH  KyJIbTYpbl, YTIBEpPXKICHHBIM IpHKa3oM MWUHHCTEPCTBAa  KYIBTYpHI
Poccuiickoit Meneparuu ot 27.04.2018 Ne 599; Meronukoil BEHISBICHUS M 0000111eHIS
MHEHHS TPXKIaH 0 KauecTBe yCJIOBHH OKa3aHWs yCIyr OpraHU3alluAMHE B cepe KyIbTypEL
OXpaHEl 3/I0pOBbS, OOpa3OBaHWs, COLMANBHOrO OOCHyXHBaHHL U  (eAepanbHEIMH
VUPEXISHUAMH MeIUKO-COLUAIbHOM SKCTIepTH3bl (YTBEp)KIeHa MprKasoM MUHHCTEpCTBA
TpyJia ¥ conHmanbHO 3aumtel Poccuiickoit @enepamuu ot 30.10.2018 Ne 675u); EnunsiM
TOPSIIKOM pacdera TIoKasaTeliel, XxapakTepusylolux oOliie KPUTepHH OLCHKH KavecTsa
YCIOBMIl OKa3aHWs YCIyr OpraHM3aluAMH B CQepe KylbTyphl, OXpaHbl 3[0pOBBS,
06pa3oBaHus, COIMATBHOrO OOCTYXHBaHHMSA M (elepallbHBIMH YIPEKICHUIMA MEIUKO-
COIMANTBHOM 3KCIEPTH3BI, YTBEPKICHHBIM IPHKa3oM MUHHCTEPCTBA TPy[a U COLHANbHOHU
sanmThl Poccuiickoit @epmepammu ot 31.05.2018 Ne 344n «O6 ytsepxueruu EnmHoro
MOpsiAKa pacdera ToKasaTelel, XapakTepusyrolux oOmipe KPUTepHH OLEHKH KauecTsa
YCIIOBHH OKa3aHWs YCIyr OpraHH3alMsMH B cQepe KyJbTypbl, OXPaHBI 310POBBA,
06pa30BaHus, COLMAIGHOrO OOCTYXXKMBAHHSA ¥ (efepanbHBIMH YIPEKICHIAMH MEUKO-
COLMAITBHOM HKCIIepTH3bl»; [IprikazoM MHUHHCTEPCTBA (PUHAHCOB Poccuiickoit @enepaidy oT
22.07.2015 Ne 116m «O cocTaBe HHPOPMAIUK O pe3yIbTaTax HE3aBUCHMOH OLCHKM Ka4ecTBa
06pa3oBaTeNbHON  JEATENBHOCTH OpraHU3aluH, OCYIIECTBISIOMIX 00pa3oBaTENbHYIO
JIeSTeIFHOCTh, OKA3aHMs yCIIyT OpraHU3alMsIMH KyJIbTYpbl, COLHAIBHOIO oOcCTyXK1BaHUs,
MeTUIMHCKIMI OpPraHM3aIiAMHU, pa3MellaeMoil Ha OQHUMaIbHOM CaiTe Iisl PasMelleHH
HH(GOPMALMK O TOCYAapPCTBEHHBIX M MYHHIHIIATBHBIX YYPEKACHUAX B HHGpOpPMaIMOHHO-
TEIeKOMMYHHKAIIHOHHOM ceTH «MHTepHeT» U MOPSJIOK €€ PasMEIICHHU; ITocTaHOBIEHUEM
ITpaguTenscTBa XaHTHI-MaHCHACKOr0 aBTOHOMHOIO OKpyTa — FOrps! ot 18.07.2014 Ne 263-
n «O crcTeMe HE3aBHCHMOM OLEHKH KauecTBa YCJIIOBHM OKasaHUs YCIIyT OpraHu3alusiMH B
cepe KyIbTypbl, OXpaHHI 30pOBbA, 00pa3OBaHus, COLHAILHOTO obciry)KuBaHusl B XaHThI-

MaHcHICKOM aBTOHOMHOM OKpyre — FOrpe».



LlensMu HACTOSIIETO UCCIENOBaHM SBJISFOTCS:

1.IToBEIMIeHNE Ka4yecTBa [eATeILHOCTH Opranu3aluii B cdepe KyIbTypsl ropona ITeiTs-
SIx XaHTBI-MaHCHICKOro aBTOHOMHOTO OKpyra — KOrpsI (najiee — aBTOHOMHBIH OKPYT).

2.Viyumenue WHGOPMUPOBAHHOCTH IONMydaTeNedl ycIyr O KauecTBe YCIOBHH

OKa3aHUs YCIIYT OpraHu3aiuiMu B cepe KyabTypsl I.IIbITh-fX aBTOHOMHOTO OKpyTa.

Peammzanusi MOCTaBIEHHBIX LIEJCH OCYIIECTBILICTCS IIyTEM PEMICHHs CIeAyIOIHX
3a/ad:

1) Tlonydyenwe wuH(OpMalKd 00 OpraHW3alMd TPESNOCTABICHHA YCIyr |
YIOBJIETBOPEHHOCTH TONydaTeNnell Ka4eCTBOM YCIIOBHMI OKa3aHHsA YCIYI OpraHM3alusiMu B
cdepe KyapTypbl aBTOHOMHOTO OKpYTa.

2)  Wntepnperanus, omeHKa W 06OGIIeHHMEe MOMyYeHHOW HH(pOPMALHH, pacyeT
rmokasarenell, XapaKTepU3yIOIHUX o0Iupe KPUTEPHUH OLEHKH KadecTBa YCIOBHH OKa3aHWs
YCIIyT OpraHU3alisIMU B cepe KyIbTypHL.

3) ®opMUpOBaH¥e MPEANOKEHUH 00 yITydIIeHHH KaueCTBa AeATEIHOCTH OpraHHA3aLul
B chepe KyIbTypBlL.

VY IOBIIETBOPEHHOCTH MOJy4aTeNell yCIyr yUpexaeH!uH KyIbTyphl r.IIerTe-Sx XaHTHI-
MaHCHHCKOTO aBTOHOMHOTO OKpyTra-FOTpEI IeATENbHOCTBIO YUPeXIeHUH KyIbTyps! I.IIbITh-
SIx XauTsl-MaHCHIICKOr0 aBTOHOMHOTO OKpyTa-IOTpE!l B 11€JI0M, B TOM YHCJIE€ IO KPUTCPHUAM
¥ TT0Ka3aTesiM, QUKCHpyeTCs U ONMHCHIBAETCS CIeAYIOIMMHU YaCTHRIMH I10Ka3aTeIIAMM:

- OTKPHITOCTHIO M JIOCTYIIHOCTBIO MH(OpMAIMA 00 OpraHu3allui B chepe KynbTypEL,
pa3sMelleHHON Ha HH(POPMAIMOHHBIX CTEH/IaX B IIOMCILIEHAH OpraHu3allii (yupexneHus), Ha
oHULIATEHOM CaiiTe OpraHu3aiuy (YIpekASHUs);

- YJOBIETBOPEHHOCTh KOM(OPTHOCTBIO yCIOBHH IIPEIOCTABICHIS YCIIYT , B TOM THCIIC
BpEMEHH OXHIaHWS IPEIOCTABICHIS YCIIYT,

- YIOBIETBOPEHHOCTH JOCTYIMHOCTBIO YCIYT [JIs HHBAIKIOB;

- YIOBJIETBOPEHHOCTh  JOOPOKENATeNBHOCTBIO,  BEXIUBOCTEIO pabOTHHUKOB
opraHusanuu (YUpexKIeHus) B chpepe KyIbTyphl;

- Y/IOBIETBOPEHHOCTH Ka4YECTBOM YCIIOBHH OKa3aHHUS yCIIyT.

JUIst CTaHJAPTU3ALKH [IPSMBIX OLEHOK HACEIEeHHUs HCIONb3YETCs CHCTeMa BTOPUIHBIX

pacyeTHBIX MTOKa3aTeNeH.



Jlas 9acTHBIX MOKasaTelell yHIOBIETBOPEHHOCTH JEATENbHOCTBIO YHpeXIeHHH
KyJbTypsl I.IIeITE-SAx XaHTe-MaHCHHCKOr0 aBTOHOMHOI'O okpyra-lOrpel B memoMm, a TaKxe
mokazaTens MHPOPMAIMOHHOM OTKPBITOCTH YYPEXKIECHUH KyIbTYpBI r.JIere-SAx XaHTHI-
MaHcHICKOT0 aBTOHOMHOT0 0Kpyra-lOrpel Oy Iy T pacCcUnTaHbl YAaCTHBIE TIOKA3aTEIH K HHICKC
ynosierBopenrocTH» (Kyi). Kaxaeii WHAEKC OIpeleNieTcs Kak cyMmMa IOJI0XHTEIBHBIX
(OTpHLATEIBHEIX) OTBETOB Ha BOIPOC 06 yIOBIETBOPEHHOCTH. 1I0Ka3aTen H3MEHSIOTCA 110
mkae ot -100 go +100,9T0 TpakTyeTcs CaeIyIouM 00pa3oMm:

K,i= 0 - I0Ka3bIBaeT, 4T0 B OOIIECTBEHHOM MHEHHUH ToTydartesiell yciIyr IpaKTHIecKH
OTCYTCTBYIOT YCTOSIBIIHECS OLEHKH YIOBIETBOPUTENBHOCTH NEATENBHOCTBIO yHPEKACHUA
KynsTypbl T.IIBITE-SIX XaHTEI-MaHCHHCKOTO aBTOHOMHOTO okpyra-lOrpel B II€JIOM IIO
KOHKPETHOMY I10Ka3aTellko.

Ky = 0> - B OOLIECTBEHHOM MHEHMH IIOJydaTeled yciyr mpeobnagaloT OLEHKH,
rOBOpSAIIHE 00 yIOBIETBOPHTENBHOCTH JAESTENBHOCTBIO YIPEXKACHIS KyIbTYPhI r.IIerre-Ax
XauTbl-MaHCHHECKOro aBTOHOMHOI'0 OKpyra-FOrpel B 1[€JIOM II0 KOHKPETHOMY ITOKa3aTeIto.
Uew BBIIIIE 3HAUCHIE — TeM BBIIIE OLEHKA Y I0BIETBOPHTEIBHOCTH, TeM G0IbILIe YHCIIO IFoeH
YIIOBJIETBOPEHO IESTENbHOCTBIO YUPEXKACHUS KyJIbTYpPEI r.IIeiTe-SIx XaHTE-MaHCHIMCKOTO
ABTOHOMHOTO OKpyra-tOrpsl B LenOM IO KOHKPETHOMY IIOKa3aTClIio. Kyi, paBrOoe 100 —
FOBOPHT O TOM, HYTO IONyYaTed yCJIyT IOIHOCTBIO YIOBIETBOPEHEI MEATETBHOCTRHIO
yupexaeHus KyabTypsl T.IIeITe-Ax XanTel-Mancuiickoro aBTOHOMHOro okpyra-fOrpsr B
I[EJIOM 110 KOHKPETHOMY I10Ka3aTelo.

Kyi = <0 — B 00IIeCTBEHHOM MHEHHH ToIy4areneif yciuyr IpeoOnanaloT OLEHKH,
FOBOPANIHE O TOM, YTO OHH HE YHOBJICTBOPEHBI JEATEIBHOCTBIO YHPEHICHIA KYJIBTYPBI
r TIers-5Ix XanThI-MaHCHHCKOTO aBTOHOMHOTO OKpyra-fOTpsl B IIEJIOM IO KOHKPETHOMY
Hokazaremo. UeM HIDKe 3HaUeHWe IIOKa3aTesis, TeM OoIblle YHCIO JIHOJEH OTMETAIO He
yIOBJIETBOPEHO MPAaKTUYECKUMH Pe3yIbTaTaMu paboThl yupexaeHus: KyIbTyphl r.IIerTe-51x
X auTh-MaHCHICKOT0 aBTOHOMHOT0 OKpyra-FOTrpsl B II€JIOM 10 KOHKPETHOMY IOKA3aTEIIo.
K,; = -100 — roBopuT O TOM, 4TO MNOJABIIIONICE GONBIIMHCTBO IIONydaTesied YCIyT He

yIOBJIETBOPEHO NEATEIBHOCTBIO YIPEHKACHUA KyIIBTYPBI r.JIeire-SIx Xaute-MaHCHICKOTO

aBTOHOMHOTO OKpyra-KOrpsI B II€JI0M 10 KOHKPETHOMY [10Ka3aTEItO.




